
Nutanix CIO Wendy M. Pfeiffer led the journey to achieving 
intelligent application and service monitoring for a $1.5 billion 
publicly traded company. Here are the key takeaways.

A CIO’S JOURNEY TO  
INTELLIGENT MONITORING

1. Goals for the IT organization
The Nutanix IT team is focused on providing 
operational excellence and quality of 
interaction for their users. 

2. How intelligent monitoring fits into  
overall IT strategy
Like a lot of teams, Nutanix wasn’t seeing  
the complete view of their IT environment. 
Don’t let critical services wind up in a blind 
spot. In order to deliver quality IT services, 
teams need complete visibility of the entire 
technology stack.

3. How to select a monitoring solution
Looking for guidelines to help you set criteria 
for selecting a monitoring solution? Look 
no further. Zenoss is open, integratable, 
extensible, easy to use, scalable and reliable.

4. Extensibility is key
Zenoss makes it easy for you to unify,  
enhance and extend your monitoring.  
The key is extensibility.

5. Why customers choose Zenoss
Nutanix trusts Zenoss to protect their brand 
because of the platform’s scalability and 
operational reliability along with the company’s 
customers-first approach to monitoring. 
Zenoss is built on the tenet that customer 
success means customers getting real value, 
and this happens through integrity, honesty 
and openness.

6. The benefits of Zenoss
Zenoss helps eliminate noise, tool redundancy 
and failure issues to help organizations 
become more proactive and improve 
operational efficiency.

7. Implementing intelligent monitoring
When you implement an intelligent application 
and service monitoring solution, optimize your 
workflows and start small.

10. Spend smarter - how to get your  
projects funded
Take inventory of the tools you have, assess 
the overlap of functions and accuracy of SLAs, 
and consider consolidating those tools that 
aren’t making the cut.

8. How Zenoss helps fuel digital 
transformation
Zenoss helps you build a modern, services-first 
digital business regardless of where you are in 
your digital transformation journey.

9. Measuring the success of an intelligent 
monitoring solution
Nutanix uses FTR and NPS metrics to measure 
success, and Zenoss passes with flying colors.

To learn more, visit our website at www.zenoss.com.

ZENOSS IS THE GLOBAL LEADER IN SOFTWARE-DEFINED IT OPERATIONS.


