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Seventy percent of organizations have already moved at least 
one application or a portion of their infrastructure to the cloud. 
While the majority started with stand-alone private clouds, 
companies are increasingly migrating both applications and 
infrastructure to the cloud, with 56 percent taking a hybrid 
approach to IT operations. This trend places even more 
emphasis on the need to evolve beyond simple hardware and 
system monitoring. The pervasiveness of hybrid IT exacerbates 
the need for intelligent IT service assurance — the technology 
and processes that ensure IT services and applications are 
always on.

What is actually driving the need for intelligent service 
assurance? It’s the ephemeral nature of modern computing 
environments that are designed to move at the speed of 
business. Of course, a key enabler of this evolution is cloud 
computing — private, public and hybrid. While private clouds 
offer you important data security, operational controls, and 
governance capabilities, public cloud platforms and SaaS 
applications are extremely attractive for their ability to drive 
business priorities in real time. Much of public cloud adoption 
originates with lines of business (or business units) that may 

or may not work with IT to bring new services online. How 
many times have you gotten a service ticket for an application 
that you didn’t even know existed? While that happens even 
with traditional infrastructure scenarios, the cloud makes 
these scenarios much more commonplace. Business owners 
aren’t thinking about whether or not data is backed up, what 
quality-of-service implications they might be exposed to, what 
application or data permissions should be granted, or what 
audit or compliance challenges might be introduced — they  
just need to meet business demands.  

Because these business pressures are not going to diminish, 
there is nothing you can do to stop the transformation of the 
IT landscape. Hybrid IT environments are already the norm, 
and IT’s role will increasingly require the ability to adapt and 
manage these environments to support the business. The key 
difference between those who will survive and those who 
will not is the ability to provide intelligent service assurance. 
This e-book will provide you with the key ways to prepare for 
this transformation and put yourself in a position to be a key 
business enabler — a survivor.

INTRODUCTION

Intelligent IT Service Assurance -  
The technology and processes that 
ensure IT services and applications 
are always on.
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No matter what your timeline is, it won’t be fast enough for 
your user community. Everyone is familiar with the idea of rapid 
application deployment through their iPhones and tablets, and 
the expectation is that the business should be able to launch 
and access services over the internet just as quickly.  They 
may already be using public cloud-based applications in the 
workplace — an online meeting service, a file-sharing app, a new 
free conference service, or a cloud-based backup — whether or 
not that is in compliance with IT policy. Why shouldn’t they take 
advantage of these anywhere, anytime services that make it 
easier to do their jobs?

This new reality is the reason the transition to  
hybrid IT operations is inevitable. But three  
individuals, in particular, will be the motivating  
force for the coming transformation:

THE CFO:
Driving down IT costs is always a priority. So when business 
owners explain that they can increase revenue or reduce costs 
through the utilization of hosted infrastructure services or 
cloud-based applications, the CFO is all ears. Suddenly, your 
plans to modernize IT operations and the business’ goals for 
productivity and revenue gains align in a new and interesting 
way. Centralizing the purchasing of computing power — 
either in a single integrated data center platform for private 
cloud scenarios or with a cloud provider — will cut down on 
departments buying another component every time additional 
capacity is needed. And by standardizing your infrastructure, 
you are going to end up driving more efficiency within your IT 
team, allowing for greater productivity. For the CFO, it is a no-
brainer to push for the transition to hybrid IT operations.

THE BUSINESS OWNER:
With the pace of change in business today, business owners 
expect applications now, not in weeks or months. If you are 
unable to provide them, they will find a way to make this 
happen on their own — often in the form of public cloud 
offerings — and somehow, you will still find yourself on the hook 
for maintaining service quality. Acknowledging this reality and 
figuring out the best way to adapt to empower responsible 
usage is the only path forward.  
 

THE CIO: 
The CIO has been forced to become a skilled politician, caught 
between the demands of the business owner and the CFO. 
As usual, it is the CIO who has to 1) deliver services to the 
business faster and 2) do it with existed or reduced budget. 
Because of this balancing act, the CIO is going to focus efforts 
around creating service value, not on deploying and maintaining 
infrastructure. Assimilating public and private cloud platforms 
can dramatically increase IT operational effectiveness and cost 
efficiencies, making a hybrid approach the de facto standard.  
However, those benefits come with an increase in complexity 
for IT operations, and the CIO will be looking to your team to 
help mitigate issues that arise.

WHY HYBRID IT IS INEVITABLE
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In 2012, CEOs first identified technology factors — not market 
factors — as the most influential external force that could affect 
businesses over the next three to five years. It was a significant 
change from 2004, when technology factors were ranked 
sixth behind market factors, people skills, macroeconomic 
factors, regulatory concerns and globalization. And the rankings 
continue to hold true with technology factors maintaining the 
top spot — proving that IT has shifted to the center of driving 
business transformation and has no intention of giving up that role.  

WHY YOU NEED TO BE PREPARED

Hybrid IT is perhaps the force most capable of driving this 
transformation, so ignoring it – or seeking to delay to how 
soon you need to address it – can have serious consequences.  
Without proper planning you could quickly undermine 
the expected returns around cost or efficiency that these 
technologies offer.  Not only can you fail to bring necessary 
benefits to the business, but you can actually end up increasing 
friction in existing operations and exacerbating transition pain 
across the organization

TECHNOLOGY PUSHES TO THE TOP
Of all the external forces that could affect their organizations over the next three to five years, 
CEOs now see technology change as most critical.

TIME
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WHAT YOU NEED TO 
THINK ABOUT AS YOU 
GET READY

Shifting to manage a hybrid IT infrastructure may sound easy in 
concept, but keep in mind you have to concurrently keep the 
lights on and ensure that legacy applications and services are 
delivered within established service-level agreements (SLAs).  
You can’t just decide to “plug in the cloud” and forget about 
everything else.   

While business is enabled by IT, the underpinnings of 
applications and services are largely irrelevant to the business.  
The business only cares that service quality requirements are 
met. To understand and ensure that services are functioning as 
planned, IT needs to have a service-centric view of the hybrid 
IT landscape. Unfortunately, for most organizations today, 
obtaining that view requires significant changes to IT operations 
priorities and processes.    

Given the disruptive nature of your transformation to hybrid 
IT operations, both in terms of the benefits and complexity, 
your organization will need to undergo a significant paradigm 
shift. Here are five important ways you can help prepare your 
organization for entering this dynamic new world. 
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#1 
MANAGE EXPECTATIONS

User and business expectations have already been changed 
by the accessibility of mobile devices that can access 
information anytime, anywhere. While aiming to provide these 
audiences the abilities they desire from cloud-based services, 
expectations need to be further managed to understand what 
trade-offs are involved. There can’t be any confusion in the 
mind of those three VIPs — the CFO, the CIO and the business 
owner — as to what changes will appear with a move to hybrid 
IT operations.

What The CFO Needs To Know
Hybrid IT operations will ideally be cheaper and at least as 
reliable as your traditional data center operations, but there 
are always trade-offs. Pulling in public cloud resources may be 
cost effective and allow for faster roll out of services, but it 
will limit your team’s control over infrastructure components. 
Without this control, you introduce unknowns when it comes 
to utilization and cost. If any service requires infrastructure 
customization, costs or time to market may be higher than 
expected. All of these risks can impact what cost savings can 
actually be realized. 

If you are building a private cloud, on the other hand, the rapid 
delivery of pre-engineered, prebuilt converged infrastructure 
platforms like Cisco UCS or VCE Vblock are extremely 
attractive. But the savings generated may not be immediately 
apparent. These are incredibly expensive computing platforms, 
which account for significant upfront costs. The savings show 
up in IT’s ability to be able to be more responsive, to deliver 
services faster, and to focus more energy on revenue-generating 
business versus firefighting.  

Rent vs. Own
In determining what private  
cloud infrastructure is best for  
your organization, make sure you  
are weighing all relevant expenses  
in terms of both time to market  
and system cost. Using a private  
cloud provider like Rackspace,  
buying an all-in-one system like  
VCE Vblock, or building everything 
from scratch can each have very 
different economic benefits.  
For an accurate comparison, make 
sure you factor in costs associated 
with architecting, procuring, 
assimilating and testing whatever 
options you’re evaluating — not just 
capital expenditures.



8

What The CIO Needs To Know
Hybrid IT operations can enable business agility that helps 
drive up the value of IT. While still early in the adoption cycle, 
organizations have already proven they can benefit from this 
approach. However, it is important to note that as IT removes 
itself from the infrastructure business, there are going to be 
trade-offs — particularly when it comes to control. In terms of 
the public cloud, the computing infrastructure is made up of 
an unknown set of components — you are making operating 
decisions strictly based on a set of specifications. You 
relinquish a good measure of control to your cloud service 
provider, and that control is largely what you’ve used to date 
for projections on the ability to resolve issues and maintain 
service quality. This new reality needs to be factored into 
your operations planning.

There are organizational planning factors to incorporate as 
well. To support the changes to your infrastructure — whether 
that is building your own private clouds or managing the 
use of public cloud resources — you are going to need a 
broader set of skills. Hybrid IT operations don’t just need a 
network expert, a storage expert or a server expert — they 
need it all! You want cross-discipline professionals who can 
work with a multitude of technologies that support services 
end to end. And because you are supporting services, 
not specific infrastructure components, you to need to 
define organizational roles in relation to this service-centric 
approach. Server, network and storage teams will need to 
evolve into “service delivery” teams. So make sure you are 
setting appropriate retraining expectations and budget.

Skills Gap
As IT administrator roles shift 
to support services rather than 
infrastructure stacks, CIOs have 
significant work to do on educating 
their staff on the path forward. IT 
administrators are terribly nervous 
about the marketability of current skill 
sets. Helping employees navigate the 
waters of new skill acquisition and the 
emergence of DevOps roles will be 
important to the successful adoption 
of hybrid IT operations.
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What The Business Owner Needs To Know
The concept of instantaneous gratification has rarely been 
demonstrated so well as with a business professional using their 
mobile device. The new user paradigm that lets them connect 
to information anytime, anywhere, is incredibly powerful. It 
also dramatically reduces their level of tolerance for delays. 
If a service goes down, they want it fixed ASAP. New services 
should be rolled out in real time. They should even be able to 
make it happen themselves if they want.  

Expectation setting with the business owner is extremely 
challenging because, unlike the CFO or CIO, they don’t have 
a 360-degree view of how IT operations fits into the larger 
picture. Special care needs to be taken to make sure they buy 
into your plan for hybrid IT operations rather than opt out and 
find their own independent solution with any convenient cloud 
service provider. Clearly outlining what your policies are — and 
why those policies are in place to protect them — is key. Self-
service options will also help engage this audience, which we’ll 
discuss further when we get to #3.

The Rogue User
One good example of how users 
are introducing cloud services on 
their own — without IT approval or 
notification — is the prevalence of 
Dropbox, Box or Google Drive. These 
collaboration services allow users 
to share files anytime and anywhere 
through these public cloud. The 
attractiveness of these solutions lies 
in their ease of use and the ability to 
share with users outside the firewall — 
but they can introduce unwanted risk 
by circumventing corporate IT access 
controls and policies with regard to 
confidential information.
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#2 
REALIGN IT OPERATIONS 
TO BE SERVICE-CENTRIC

Knocking Down Silos: Take A Service-Level  
View Of Your Entire Environment
After you’ve set expectations with your key audiences, you 
will need to start demolition. And this is not going to be easy! 
IT administrators have been firmly entrenched in their server, 
network, storage, application silos for decades. These silos 
are a huge impediment to the service-centric approach of 
hybrid IT operations, where the relationship between all of 
the infrastructure components is the critical factor in reliably 
maintaining service delivery. Maintaining silos in your hybrid 
IT operations would undermine the very benefits you’re trying 
to realize. Service support will continue to be fragmented; IT 
staff will be pulling in separate directions; costs savings and 
efficiencies will just not materialize. Instead, you need to take a 
service-level view of your entire environment. 

While removing silos is by no means easy, there are certain 
steps you can take around tools, organization, and how you 
bring in the cloud that will make the process a bit less painful.

How To Remove Silos

Start With The Tools
One of the easiest ways to collapse silos is to get rid of 
everyone’s “pet” monitoring tool. According to Enterprise 
Management Associates (EMA), 65 percent of organizations 
indicated they have more than 10 different commercial 
monitoring products. Additionally, nearly half also indicated 
that 50 percent or fewer of these purchased tools are being 
used. The result is administrators jumping between consoles, 
trying to piece together a mishmash of alerts. This process 
can take anywhere from hours to days and often requires 
human interpretation to resolve. Consolidating tools ensures 
that everyone is working from the same pane of glass.  With 
a common, reliable information source, you can identify the 
root cause of issues and focus the team on resolving them — 
preferably before the users start to experience degradation  
or even disruption.

Move To The Organization
As we addressed in item #1, hybrid IT operations will require 
you to rethink the IT organizational structure and either retrain 
or bring in new skill sets. Redistributing job responsibilities 
along services instead of infrastructure components will provide 
significant incentive to collaboration and cooperation, which 
should drive positive effects for efficiency and productivity.  
This is important because, much as the new complex 
relationships between hybrid IT infrastructure components  
are critical to service delivery, the relationships between IT 
roles may ultimately determine your success or failure.
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#3 
SHIFT TO A  
SELF-SERVICE PARADIGM

Service Catalogs Can Streamline  
Hybrid IT Operations
Giving a self-service catalog of prearchitected systems and 
technology components to each line of business — and making 
the selection and use of these as self-service as possible — can 
remove a significant support burden from your service desk and 
implementation teams. On the other hand, you are relinquishing 
control and trusting that the business owners will comply with 
the policies you’ve set out for their interaction with these self-
service capabilities. When it comes to hybrid IT operations, that 
gets even trickier, because there is always the possibility — and 
often a common reality already — that users will simply “go 
rogue” and spin up their own cloud-based services without any 
IT involvement at all.  

By setting expectations with business owners (as discussed 
in #1), you have taken a good step toward preventing rogue 
behavior. But let’s take a look at your options for letting these 
users become more self-sufficient using hybrid IT. 

Self-Service Provisioning
In today’s marketplace, business owners need to deliver new 
applications to meet accelerated business timetables. For 
example, an HR director wants to roll out a new application 
from the company’s benefits provider to all employees 
worldwide in time for annual benefits enrollment. It needs  
to be deployed and tested in a week to give employees time  
to meet the enrollment deadline.  

Hybrid IT operations make it possible to meet these tight 
turnaround requirements. You can roll out the application on 
either a private or public cloud and get the testing done in less 
time than it would ever take to order a new server, provision it, 
roll out the application, and perform testing. Giving access to 
your private cloud resources to spin up new virtual machines 
(VMs) as needed or creating a portal to your public cloud for 
departments to roll out services faster drives down time to value. 

Traditional Service
Provisioning

Self-Service
Provisioning
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Self-Service Troubleshooting
But in return for giving Business Owners all of the benefits 
of a hybrid IT platform to roll out their services quickly, it is 
reasonable to expect that they would pick up some of the 
management burden when they encounter issues with these 
services. To that end, think about how you will encourage self-
service troubleshooting — particularly in the case of services 
running in the public cloud.  

Take the example we’ve just discussed. The HR director is 
rolling out a new benefits enrollment application. You’ve 
deployed it, tested it, and now it is live. Unfortunately, three 
days into the enrollment process, certain users complain that 
they can’t access the tool. What does the HR director — the 
service owner — do?  

Well, in the old traditional data center world, they would call  
up the service desk — who would first look and see if there  
were any known issues that would affect the service. If there 
weren’t any issues, they’d assign it to a service engineer who 
would work with the various infrastructure silo teams to figure 
out what went wrong. That was a lengthy, time-consuming 
process. In the new reality, your end users can be part of  
the value chain. Maybe it is just a configuration in their web 
browser that is preventing them from accessing the new 
application, or it could just be the need to clear their cache. 
Today’s users are much more IT savvy and are completely 
capable of basic troubleshooting. It’s important to trust them  
to take on these responsibilities — just make sure you give  
clear and accurate instructions.
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#4 
ADAPT PROCESSES 
WHILE PRESERVING 
WORKFLOW INTEGRITY

To meet the demands of your new service-centric hybrid IT 
infrastructure, standard IT processes and workflows will need 
to be adapted and made “cloud aware.” The complexity created 
in spanning traditional and cloud platforms is enormous and 
will only continue to grow in magnitude as the number of your 
cloud-based services grow. You need to make sure that your 
core IT operations functions — such as incident management 
and capacity planning — can consistently accommodate this 
level of change and complexity. 

Incident Management
If a service goes down, IT is costing the business money —  
so having a reliable monitoring solution is essential. But with 
the complexity of hybrid IT infrastructure, it is not enough to 
simply have a system that alerts you of an issue somewhere in 
the service chain — you need prioritized, actionable information.  
Therefore, automatic, quick root-cause analysis is a must-have 
feature in hybrid IT environments. If you can’t determine which 
alerts are most relevant to the source of service impact, your 
ability to meet SLAs will be severely undermined.  

As stated earlier, the majority of organizations have at least 
10 monitoring tools — however, many still turn to manual 
interpretation to identify the source of service issues, forcing 
time to resolution above acceptable levels. As complexity 
increases, the quality of information provided by IT solutions 
becomes even more critical to keep time to resolution low and 
meet SLA demands.

Accommodating More Cloud
Imagine dealing with incident management and capacity 
planning issues not for just your private cloud and one public 
cloud provider but for multiple cloud platforms. As hybrid IT 
operations gains ground, organizations will continue to add to 
the number of public and private cloud-based platforms in their 
environments for any number of reasons:

Mergers and acquisitions may bring together  
organizations that have each standardized  
on a different cloud approach.

Your development staff may have a broad  
range of skill sets, with individuals leaning to  
one platform or another depending on their  
areas of expertise. 

It might be more cost effective.

You need to pull rogue cloud projects under  
IT purview.

Managing multiple clouds will require two key elements: 
visibility and monitoring savvy. Without a centralized view 
across all of your cloud operations, you won’t be able to  
truly understand if your SLAs are being met. And without  
the know-how to monitor all of the infrastructure elements 
supporting these services across the cloud, you will suffer  
a painful hit to efficiency.

Capacity Planning
Unplanned capacity or demand requirements remain a  
critical cause of availability and performance issues. For  
hybrid IT operations, capacity needs to be viewed in the 
context of the services that you are providing. Workload 
insights for all of the service infrastructure components  
allow administrators to understand what capacity issues  
are likely to arise on a service-by-service basis.
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Preserving Workflows
The move to cloud should not result in the need to relearn  
a process. If a process is in place and is working well on  
existing infrastructure, you need to make sure nothing breaks 
as a result of the move to the cloud. Otherwise, you’ll end up 
impacting efficiency — and potentially availability — as well as 
frustrating users.

Business Process Workflows
There are workflow implications from the user perspective as 
well. For example, take a typical expense approval workflow: an 
employee submits an expense report, their manager reviews 
and approves it, and it then goes to the appropriate person in 
accounts payable to cut the employee a check. If the workflow 
is tied to Active Directory, moving this to a cloud service that is 
not integrated with your Active Directory is going to break the 
workflow. Users are going to waste time and productivity  
to manually track down the connection points in the workflow 
to get their reimbursement checks.  

In the case of orchestration and workflows, examining the 
trade-offs is going to be critical. Do the cloud benefits balance 
favorably against the potential business disruption? If you are 
going to break down existing processes, to the detriment of the 
very benefits you’re trying to achieve in either cost savings or 
efficiency, it isn’t worth it.

IT Workflows
Chances are, you already have a significant number of 
automated/orchestrated processes in place for everything to 
VM provisioning to service desk workflows. When you move 
these processes to the cloud, all of the components need to 
be able to recognize and interact with the cloud resources to 
ensure that service delivery is not impacted. This may be a 
challenge, as they may not all be cloud aware.  

Take, for example, an order management workflow. Orders 
come through a SaaS-based CRM solution, which integrates 
with on-premises order entry and fulfillment systems, which 
kicks off payment processing by the billing system on shipment.  
The billing system also integrates into your corporate email 
system to send alerts when payments have been processed 
and sends updates back to the CRM system with regard to 
payment status for each order. If you decide to move the 
billing systems to the cloud — perhaps to help enable customer 
self-service and reduce complexity around recurring payments 
— you need to ensure that all of the existing integrations 
are maintained. If, in this new cloud world, your billing can’t 
interoperate with the SaaS-based CRM system, your inventory 
and fulfillment systems, or your mail server, you won’t be able to 
achieve any of the desired benefits from better customer self-
service since you’ve essentially created an enormous log jam in 
your revenue stream.
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#5 
SHIFT TO A  
SELF-SERVICE PARADIGM

Measuring Your Success: Core Business Metrics
In any project, you need to define what success looks like 
and then figure out how to measure accordingly. Nothing is 
different when it comes to hybrid IT operations. The benefits 
you’re trying to realize are largely around agility and efficiency 
— but what costs are you impacting and how will you measure 
that efficiency? Understanding the requirements of those key 
audiences — the CFO, CIO and business owner — is going to  
be critical in defining your metrics.

Financial Impact
IFor the CFO, it will to come down to dollars, but measuring 
the impact to the bottom line is tricky. As we discussed already, 
with hybrid IT infrastructure, you may actually end up with 
higher capital expenditures but can make a huge impact on the 
bottom line through improved time to delivery and increased 
operational efficiency. Being able to differentiate what part IT 
has in driving productivity that feeds revenue growth is always 
challenging. So while defining cost-reduction targets is going to 
be a relevant top-line metric, there are other measurements 
that you can track for a more granular understanding of how 
successful your team is in operating hybrid IT.

Agility To Respond To Business Needs
This metric represents the most important concern of the 
business owner: How fast can you roll out my services?  
Capturing the time it takes from initial request to complete 
deployment and testing of a new application — and the 
comparison of how those speeds differ between public cloud, 
private cloud or traditional infrastructure — is going to give 
you your business agility measure. When defining this metric, 
you need to account not only for speed but also for quality of 
service. If you are sacrificing one for the other, that should be 
consciously reflected in the expectations set out in what you 
are choosing to measure.

Agility Impact
Every second counts when bringing 
services to market. If you are rolling 
out a new service that you think will 
generate $10 million a year in revenue, 
a delay of four days will cost you more 
than $100,000. Bringing in a prebuilt 
converged infrastructure that gets you 
to market 30 days sooner may help 
you realize additional revenue  
of $800,000.
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Measuring Your Success:   
Intelligent Service Assurance Metrics
The remaining metrics are going to relate to the domain of 
the CIO: How can I prove that the services I am delivering are 
available and performing to drive maximum productivity and 
efficiency? And if they aren’t, how quickly can we get them  
back to desired levels?

Service-Level Agreements (SLAs)
Being able to report accurately on the availability and 
performance of services is critical to hybrid IT environments. 
Not only is your business being impacted by downtime, but 
if you are a service provider, you have penalties for failing to 
comply with your SLAs. Add into the equation lost revenue, lost 
productivity, customer loyalty and company reputation, and 
the business impact can be severe. To meet SLAs, you need to 
first understand what infrastructure the service is consuming. In 
hybrid IT environments, that means data collection processes 
will have to span your physical, virtual and cloud infrastructures.  
You will need to understand your baselines so that you can set 
SLAs appropriately.

Incident Resolution
For those times when availability and performance suffer, how 
do you measure the time it takes to resolve issues? Mean time 
to resolution (MTTR) is the standard measure used, and is made 
up of four components: mean time to identify the problem, 
mean time to know the source of the problem, mean time to fix, 
and mean time to verify. Typically, the “time to know” is going 
to account for the largest portion of MTTR. Understanding 
your root-cause analysis capabilities before setting your MTTR 
targets is essential – because if you can’t deliver a fast mean 
time to know, your overall MTTR will be higher.  

It will also be important to document whether or not incidents 
were resolved without disruption of service.  Capacity planning 
efforts, for example, can identify services that are likely going to 
run out of resources, and you can redistribute computing power 
before you see any degradation in service performance.
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CONCLUSION
The transition to hybrid IT operations is inevitable, and the 
challenge before IT is figuring out how to standardize and 
streamline operations to fit this new paradigm. The primary 
focus of operations will be to enable service delivery, with  
IT responsible for determining what underlying infrastructure 
each service needs to best meet the requirements of the CIO, 
CFO and business owner. This is an enormous responsibility, 
because the line of business does not necessarily understand 
the operational, compliance and security challenges that need 
to be addressed when it comes to cloud services — whether 
they are private, public or a mix of the two.  

Without IT’s strong involvement in these decisions, businesses 
open themselves up to business risk. Playing a key role in 
the decision making ensures that cloud services will properly 
address access, security, backup and capacity as well as prevent 
unnecessary audit failures, interrupted service, lost data and 
security breaches. By focusing on creating processes, controls 
and workflows that work properly across cloud services and 
on-premises infrastructure, IT will be able to meet business 
requirements while also protecting business interests.
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To learn more, visit our website at 
www.zenoss.com

Zenoss is the global leader in hybrid IT 
monitoring and analytics software
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