
UC INSIGHT WITH LOG ANALYTICS
UC Insight with Log Analytics incorporates the ability to collect all data within a Unified Communications 
environment (Syslog, Proprietary Logs, Flow, RTCP, SDN Data, CMR/CDR, SQL Queries, SNMP, etc.) 
and index it under a single architecture. Its powerful correlation engine can then extract that log file 
data, correlate it, and take actions on multiple points within a UC or application ecosystem, allowing 
customers to view and analyze overall access, quality and performance.

Powered by LayerX’s award winning AnalytiX  
platform, UC Insight with Log Analytics provides:

• VoIP Quality Management

• Path Analytics

• Health Monitoring

• Fault Isolation

UNIFIED COMMUNICATIONS

COMBINING THE POWER AND INSIGHT OF ZENOSS AND LAYERX
• Extend the Zenoss platform through deep Log Analytics of unified communications devices
• Horizontally scale architecture with centralized administration
• Natively support multi-tenant deployments for multiple onsite collectors
• Provide true call path analysis 
	 • Layer 3 impact interrogation of all devices along the path
• Create detailed dashboards and reporting on call quality
	 • QoS SLA dashboards / reports by customer/site/location
	 • Synthetic call generator to measure WAN and Layer 3 device performance
• Correlate events based on detailed log analysis
	 • Granular search and extraction capabilities for forensic investigation
	 • Automated response procedures tied to events
• Heterogeneous platform support for all major UC Vendors  
	 (Cisco, Avaya, Microsoft, Polycom, NEC, etc.)
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• Index Any Data Format  • Search Across All Infrastructure

• Real-time Event Correlation • In-Depth Custom Reporting

GO BEYOND TRADITIONAL 
MACHINE DATA ANALYSIS 
WITH DEEP LOG ANALYTICS

A DEEPER LEVEL OF INSIGHT
• Extend the Zenoss platform even further through additional log analysis of Security, Network and Applications

	 • Store raw log files locally
	 • Horizontally scale architecture with centralized administration
	 • Consolidate and index any data format, whether structured or unstructured, from streaming 
	 	 data and syslogs, to flow, proxy and identity logs
	 • Connect the dots between security logs on domain controllers, connection logs on VPN 
	 	 concentrators, file access logs on servers, and much more

• Provide insight through analysis, by creating new Key Performance Indicators, and then take action with  
	 real time alerts, triggers, and events
• Predefined dashboard and policies for leading infrastructure manufacturers  
	 (Cisco, Palo Alto, Juniper, Dell, HP, Sonus, etc.)

COMPETITIVE ADVANTAGE
• Unlimited Data: No cap on log volume. Pricing  
	 is based on the number of managed resources 
	 not data

• Low Deployment Complexity: Other log analytics  
	 platforms require multiple data collection steps  
	 (forwarder, indexer, search head, management) 

ABOUT LAYERX
Founded in 2005, LayerX Technologies is a 
leading provider of advanced data analytics 
software. Their patented platform is used across 
multiple industries and domains to provide 
rich insight into business and operational 
performance, leveraging cross data correlation 
to provide a complete picture of overall Unified 
Communications performance. 

To learn more visit:  
www.layerxtech.com


